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Some accountants are unqualified, sole practitioners
working from home. Which can mean no continuity 

if the accountant is sick or on holiday.
We have 4 staff, including 2 accounting technicians

and a sister office in Colchester. 
You can always get support during office hours. 

Which can mean they may not be competent 
or up to date.

We are ACCA qualified and ACCA regulated. This
involves 35 hours cpd per year, monitoring by ACCA

and professional indemnity insurance. 
We are professional, up to date, monitored and can

be sued if we mess up. We are qualified to provide a
mortgage reference if required.

Some accountants are so big they have 
a bureaucracy to maintain of partners, managers and
seniors. Which can mean you don’t know who you

are dealing with and extra fees are needed to maintain
their bureaucracy.

We are small enough so that all clients are dealt with
by the principal and every bit of work going out the

door is reviewed by him.
Every client counts to us.

Some accountants quote for the work by undercutting
with the intention of hiking fees in year two or they
quote a low price to get the work but with hidden

extras. Which can mean nasty surprises and
unexpected bills.

We provide fixed price quotes, which include
telephone and email support and a meeting to review

draft accounts. 
This means no surprise bills and confidence to

phone/email us when you have a question.
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Some accountants run their practices on a 
shoe string and don’t invest in IT. 

Which can mean they will be unable to respond to
HMRC’s drive to have everything filed online.

We have invested in a dedicated server and top of the
range software for preparing and filing your accounts

and tax returns. Our software is already compliant
with the HMRC requirement for iXBRL filing from
April 2011. Other than modest increases to cover

inflation, our fees will not increase in order to cope
with new HMRC requirements.

We aim to be a small business with service levels
and IT infrastructure you would expect from 

a big business.

Some accountants have offices where you cannot park.
Which can mean you may have to carry big boxes of

accounting records a long way. 
We are very close to the A12 with ample free parking.

We are open 9 to 5.30 Monday to Friday and 
don’t close for lunch. 

You can always park for free and won’t have 
to carry your books very far.

Some accountants hold on to your books 
and records for a long period. 

Which can mean you have no idea when your
accounts will be finished.

We aim to provide draft accounts within 30 working
days of receiving all of the information that 

we have requested. 
You can be given a specific date that your 

accounts will be ready.
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